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INTRODUCTION 

“The Culture of speech” syllabus is compiled according to the Standard of 

higher education of Ukraine project of the second level of higher education 

1. The purpose of the course is to familiarize the target audience with a 

sociological aspect of culture, to raise awareness of the fact that vocabularies vary not 

only in size, but also in usability, and curiously enough their usability varies with the 

way they are used, to foster students’ interest in cross-cultural behaviour and 

communication. 

2. The course specification (summary). As is known culture in its broad sense 

has two major aspects. One is the history of civilization. The other component of 

culture is a sociological one: the attitudes, customs, daily activities of a people, their 

ways of thinking, their values. In this country traditionally the “culture” element is 

generally represented in foreign language teaching by the geography and history of 

the country, and its achievements in sciences or the arts. At the same time the 

sociological component of culture is often overlooked. Meanwhile without proper 

understanding of a certain system of views and ideas, habits and customs of a people 

it is impossible to communicate with them naturally. A person who has studied a 

foreign language without paying attention to its cultural content and background will 

have a limited or distorted use of the language. 

To be able to communicate with the people whose language you learn naturally, 

advanced learners need also to know the culturally acceptable ways of interacting in 

the language they are speaking, i.e. learners should know exactly what people whose 

language they learn normally say in all kinds of circumstances. For example, there 

are special speech formulas in English and Ukrainian, which are thought to be 

appropriate: to ask a girl for a date, to disagree with someone at a committee, to 

introduce people to each other, and so on. Apart from that learners should know 

certain situations when the British say nothing at all. For example, most European 

speakers of English want to say “please” when they give something to someone – 

say, when they pay in a shop, or when they pass something to somebody. In most 

European languages, Ukrainian included, people do say “please” in these situations, 

but in English it is used only when asking for something, but not when giving and not 

in answer to “Thank you”. When giving something “Here you are” may be said, but 

usually the British say nothing but just smile to be polite. Because people in other 

cultures want to be as polite as they are in their mother tongue, they find it difficult to 

believe that it is normal and natural to say something different or not at all. 

Experience indicates that when communicating in a foreign language speakers 

come across some specific factors of cultural differences. And if speakers overlook 

them it generally causes misunderstanding and often enough the disruption of the 

communication. 

In cross-cultural communication the way people structure conversations, express 

agreement or disagreement, take turns in floor-holding, etc. plays an important role. 

Analysis of both English and Ukrainian conversations reveal great cultural 

differences that can be seen in their structure and vocabulary. Ukrainians are known 

to share a stronger tendency to simultaneous floor-holding behaviour than the British 

who tend to avoid simultaneous floor-taking. 
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Just as Ukrainian and English differ in vocabulary so do they differ in intonation. 

While the attitudes of a Briton and a Ukrainian may be the same toward a particular 

topic, the ways in which they express their attitudes most probably differ. So an 

utterance may reveal one attitude to the Ukrainian and another to the Briton. Speakers 

should always take it into account when talking to British people. Ukrainian speakers 

should always remember that when the British hear a mistake in intonation they don’t 

react in the same way as when they hear a grammar mistake. The point is that they 

are prepared to make allowances for the foreigner’s faulty grammar but they do not 

make the same allowances for the foreigner’s intonation. Instead they will think, not 

that the foreigner is making a mistake, but that he/she possesses the wrong attitude. 

Loudness of the voice is one of the mechanisms which also differs greatly in 

Ukrainian culture as compared with the British culture. Ukrainians are often said to 

talk loudly which is part of their openness. As to the British nothing will confuse and 

irritate them more than loudness and misuse of rising and falling tones, as for 

instance, raising voice in “No” to contradict. The British carefully adjust the voice so 

that it just barely overrides the background noise and distance. But at the same time 

the British will never simplify their speech for the benefit of foreigners in the way 

Ukrainians instinctively do. They do not recognize even the remote possibility that 

their native language may be incomprehensive to someone else. 

To communicate with representatives of other cultures naturally, speakers should 

acquire cultural awareness. It does not result from contacts alone, even prolonged 

contacts, although they certainly broaden one’s knowledge and ideas of other 

cultures. Speakers may acquire cultural awareness if they are informed of the 

particular values, customs, beliefs and behaviour patterns of another people. This 

knowledge will enable them to respect and understand culturally accepted ways other 

nations communicate. 

1. Purpose and task of the course: 

1.1. Integrated interaction of four components will serve the purpose of the 

“Culture of speech” course: 
1) Communicative competence stimulates development of skills of the main 

types of language activity, which encompass reception, production, interaction, and 

mediation both in oral speech and in writing. 

2) Sociocultural competence refers to skills to use a set of sociolinguistic, 

country-study and intercultural knowledge to help representatives of various strata of 

society to arrive at an understanding. 

3) Pragmatic competence is concerned with functional usage of linguistic 

means. 

4) Professionally oriented communicative competence is the ability to use 

occupational knowledge and skills to solve professionally-related problems by means 

of a foreign language. 

1.2. The course syllabus provides for solution of the following problems: 

1) to acquire cultural awareness skills; 

2) to master aspects of cultural difference and their realization in language; 
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3) to arrive at a clear understanding that communication is not a one-layer 

phenomenon, that the process of communication consists of verbal as well as 

nonverbal interaction of communicants; 

4) to conceive that culture manifests itself not only in behavioural patterns, that 

it shapes the way people make connections between things, shapes the way they see, 

perceive, evaluate things as well as shapes their value systems; 

5) to learn pragmatic principles to communicate internationally; 

6) to have a good command of conversational maxims or rules of communicative 

competence that would enable you to interact with native speakers naturally; 

7) to reach an understanding that no culture is stable; 

8) to form an atmosphere of psychological readiness to accept social norms and 

rules of behaviour of another society; 

9) to regard language and culture as a whole, as a constantly flowing continuum. 

1.3. Competences and learning outcomes of the course. 

According to the requirements of the Standard the offered course provides for 

gaining the following competences: 

 integral: 

 the ability to apply the acquired knowledge, to solve intricate tasks and day-

to-day problems in doctor’s occupational activities by employing theories, 

postulates, principles and norms of the humanities, the fundamental and 

clinical sciences under conditions of information burst and integrated 

approach. 

 general: 

 the ability to analyse and synthesize the acquired information; 

 the ability to form and to arrange in a logical order one’s thoughts and ideas; 

 the ability to process and interpret empirical data; 

 aspiration to self-sustained activities; 

 the ability to cooperate, to display initiative, and to be a reliable team player; 

 the ability to employ IT in day-to-day routine; 

 the ability for self-organization and free development of a personality. 

 occupational: 

 the ability for critical thinking; 

 the ability to take graded tests; 

 the ability to expand specialized vocabulary; 

 the ability to find and accumulate specialized information; 

 the ability to summarize primary sources of social, linguistic, and specialized 

publications; 

 the ability to analyse communicative problems which are concerned with 

rules of communicative competence; 

 the ability to structure conversations and arguments by using culturally 

acceptable ways of communication. 
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Matrix of competences. 

№ Competence Knowledge Skills Communication 
Self-sufficiency 

and 
responsibility 

General 

1 The ability to 

analyse and 

synthesize the 

acquired 

information 

Knowledge of 

specific factors of 

cultural 

differences, 

cultural content 

and background 

The ability to form 

one’s own point of 

view 

The ability to 

efficiently 

implement 

successful 

communicative 

strategies in day-

to-day and 

occupational 

activities 

To bear 

responsibility for 

occupational 

development and 

further 

professional 

learning with a 

high degree of 

self-sufficiency 

2 The ability to form 

and to arrange in a 

logical order one’s 

thoughts and ideas 

Knowledge of the 

way people 

structure 

conversations and 

argument, express 

agreement or 
disagreement, take 

turns in floor-

taking 

To be able to 

pursue ways and 

strategies of 

knowledge and 

communication 

analysis 

To follow 

communication 

strategies and 

skills of 

interaction 

To bear 

responsibility for 

selection and 

tactic of the way 

of communication 

3 The ability to 

process and 

interpret empirical 

data 

To have profound 

theoretical 

knowledge 

The ability to put 

the gained 

knowledge into 

practice 

The ability to 

efficiently 

implement 

successful 

communicative 

strategies in 

occupational 

activities 

To bear 

responsibility for 

timely processing 

and use of the 

gained 

information 

4 Aspiration to self-

sustained activities 

To know ways and 

means of applying 

knowledge to 

effect practical 

purposes 

To be able to 

apply the gained 

knowledge for 

various practical 

purposes 

To establish 

vertical and 

horizontal contacts 

depending on 

practical purposes 

To bear 

responsibility for 

timely decision-

making process in 

various situations 

5 The ability to 

cooperate, to 

display initiative, 

and to be a 

reliable team 

player 

Knowledge of 

tactic and strategy 

of communication, 

ABC of culturally 

accepted ways of 

communication 

To be able to 

select ways and 

strategies of 

communication to 

assure a successful 

outcome 

To follow 

communication 

strategies and 

skills of 

interpersonal 

interaction 

To bear 

responsibility for 

timely decision-

making process in 

various situations 

6 The ability to 

employ IT in day-

to-day routine 

To know ways and 

means of applying 

knowledge to 

effect practical 

purposes 

To be able to 

select ways and 

strategies to get 

various 

information 

The ability to 

efficiently follow 

successful 

communicative 

strategy in day-to-

day activities 

To bear 

responsibility for 

timely decision-

making process in 

various situations 

7 The ability for 

self-organization 

and free 

development of a 

personality 

To know ways and 

means of applying 

knowledge to 

solve theoretical 

and practical 

issues 

To be able to 

apply the gained 

knowledge for 

various practical 

purposes 

To follow 

communication 

strategies and 

skills of 

interpersonal 

interaction 

To bear 

responsibility for 

timely decision-

making process in 

various situations 
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Occupational 

1 The ability for 

critical thinking 

Knowledge of 

methods of 

comparative 

analysis 

The ability to 

apply laws and 

rules of logic, 

which is a way to 

high standards of 

culture of thinking 

The ability to 

communicate 

efficiently 

To bear 

responsibility for 

selection and 

tactic of 

communication 

means 

2 The ability to 

take graded tests 

To know 

peculiarities of 

testing methods, 

components of 

testing process and 

its application in 

the process of 

learning 

To be able to 

check the gained 

knowledge 

through devices 

which reinforce 

learning and 

motivate students 

To apply valuable 

teaching devices 

(tests) to solve the 

problems of 

communicative 

competence 

To solve a wide 

range of topic-

areas concerned 

with everyday 

practical, social, 

and occupational 

situations self-

sufficiently 

3 The ability to 

expand 

specialized 

vocabulary 

To know the main 

terms and 

definitions 

To be able to 

arrange the 

selected 

information in 

correct sequence 

The ability to put 

theory into 

practice 

Self-education 

4 The ability to find 

and accumulate 

specialized 

information 

To know how to 

monitor 

information 

sources and how to 

accumulate large 

volumes of 

information 

To be able to 

accumulate and 

creatively develop 

the obtained 

knowledge 

To apply 

knowledge for 

integration of 

occupational 

disciplines 

To express, to 

ground, and to 

back one’s own 

arguments 

5 The ability to 

summarize 

primary sources 

of social 

linguistic and 

specialized 
publications 

To know and 

employ up-to-date 

methods of 

generalization of 

linguistic, social, 

and specialized 

studies 

The ability for 

self-education 

To present the 

obtained 

knowledge in a 

creative way 

during oral 

presentations and 

round-table 

conferences 

To analyse one’s 

own ideas in a 

logical sequence 

6 The ability to 

analyse 

communicative 

problems which 

are concerned 

with rules of 

communicative 

competence 

To know structure 

of arguments as 

well as 

mechanisms of 

logical and 

illogical impact on 

opponents in the 

process of 

argument 

To be able to 

establish 

communication on 

principles of 

common consent 

To develop the 

ability to think 

critically 

To express, to 

ground, and to 

back one’s own 

arguments 

7 The ability to 

structure 

conversations and 

arguments by 

using culturally 

acceptable ways of 

communication 

To know the ABC 

of psychology of 

communication 

To be able to 

structure 

persuasion and 

argument 

correctly, to 

suggest 

alternatives, and to 

settle controversy 

To acquire cultural 

awareness, to 

respect and 

understand 

particular values, 

customs, beliefs 

and behaviour 

patterns of 

representatives of 

other cultures 

To be able to 

defend one’s 

philosophy of life 

in a politically-

correct way and to 

find valid 

arguments 
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The learning outcomes of the course study: 

acquisition of cultural awareness, knowledge of particular values, customs, 

beliefs and behaviour patterns as well as understanding of culturally accepted ways 

other cultures communicate; the ability to show greater tolerance towards and 

empathy with representatives of other cultures; an opportunity for future doctors 1) to 

perform their occupational duties in the ever-changing modern world successfully 

and 2) to be good citizens of the international community 

2. Information scope of the course: 

120 hours, 4 ECTS credits are allotted for the course. 

The contents of the course is structured in the 1-st competency-based module: 

Sociological aspect of culture. Culture of speech. 

Topic 1. Culture in its broad sense. Language and culture. Culturally accepted 

ways different nations communicate. 

Culture as a set of ideas, beliefs, and ways of behaving of a particular society. 

Culture in synchronic and diachronic aspects. Two major aspects of culture: 1) the 

history of civilization; 2) a sociological one: the activities, customs, daily activities of 

a people, their ways of thinking, their values. Culture of information (factual culture). 

The role of behavioural, day-to-day culture in cross-cultural communication. Culture 

of achievements in sciences and the arts. Language and culture. Reference books on 

what lies beyond the language. The concept of registers. Spoken discourse. Rules of 

communicative competence. The most important words and phrases to make a 

conversation. Forms of address. 

Topic 2. Pragmatics. Political correctness. 

Types of pragmatic information. Language functions (“speech acts”): 1) to get 

other people to do things (request, order, persuade); 2) to give information; 3) to 

express opinions; 4) to express emotions, to make comments (offer, promise, agree to 

do sth). Metaphor. Language and politeness. The concept of political correctness. 

Gender bias in the modern world. Sensitive language: a) words that may cause 

offence; b) words that avoid giving offence. Taboo words and swearwords. 

Sensitivity versus insensitivity as an aspect of cultural difference. The language of 

advertising. Language blunders. 

Topic 3. The art of presentation. 

Some tips to make your presentation a success. Structuring a presentation. 

Recurrent patterns and usage forms of a presentation. 

Topic 4. British and American English. 

The distinctive features of British and American English in semantics: 1) type 1: 

same object, different names (the words used for basic everyday things, such as 

common foods, household equipment, the parts of a car, etc.); 2) type 2: same word, 

different meanings (chips, football, vest, etc). Spelling variations (The US spelling 

tends to be simpler and a clearer reflection of the way the words is pronounced.) 

Stress, some vowel sounds, and vowels followed by an “r”. Differences in grammar: 

the forms of past tense and past participle; the subject-verb agreement; the use of the 

present perfect. British and North American academic vocabulary and medical 

discourse. Prejudices and superstitions in American and British cultures. 
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Topic 5. Cross-cultural communication. 

The concept of culture shock. Impressions and stereotypes. Cultural differences: 

status, tone of voice, group versus individual behaviour, interpersonal relationship, 

respect of face, loyalty, nepotism, courtesy. The European and Asian business style. 

Corporate culture: rite, ritual, company communications, legends, folk tales, symbols 

and slogans, physical cultural forms, common language, Low-context culture versus 

high-context culture. Time – a multi-cultured thing. Presenting a gift: Europe, Japan, 

China, Arab World, Latin America. 

Topic 6. Non-verbal communication. 

The analysis of non-verbal communication: 1) eye contact; 2) distancing; 

3) pauses. Certain spheres of cultural experience and practice: 1) power distance; 2) 

individualism versus collectivism; 3) assertiveness versus modesty; 4) avoidance of 

uncertainty (Western Europe); 1) power distance; 2) individualism versus 

collectivism; 3) assertiveness versus modesty; 4) avoidance of uncertainty; 5) short-

term / long-term focus (Asian cultures). 

Topic 7. Peculiarities of medical discourse. 

Case report structure. The language of presription. Reading medicine labels. 

Structure of an abstract. Descriptive and informative abstracts. Verb tenses in 

research reports. Colloquialisms in medical discourse. 

3. Course structure 

Names of 

competency-based 

modules and topics 

Number of hours 

full-time mode education form 

including 

lectures tutorials lab. work ind. 

self-

sustained 

work 
1 2 3 4 5 6 7 

Module 1. Sociological aspect of culture. Culture of speech 
Topic 1. Culture in its 
broad sense. Language 
and culture. Culturally 
accepted ways different 
nations communicate. 

24 2 2   20 

Topic 2. Pragmatics. 
Political correctness. 

24 2 2   20 

Topic 3. The art of 
presentation. 

12 1 1   10 

Topic 4. British and 
American English. 

12 1 1   10 

Topic 5. Cross-cultural 
communication. 

24 2 2   20 

Topic 6. Non-verbal 
communication. 

12 1 1   10 

Topic 7. Peculiarities of 
medical discourse. 

12 1 1   10 

Oral test       
Sum total of hours 120 10 10   100 
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4. Topics of lectures 

№ The name of the topic 
The number of 

hours 

1 Culture in its broad sense. Language and culture. Culturally 
accepted ways different nations communicate. 

2 

2 Pragmatics. Political correctness. 2 

3 The art of presentation. 1 

4 British and American English. 1 

5 Cross-cultural communication. 2 

6 Non-verbal communication. 1 

7 Peculiarities of medical discourse. 1 

 Sum total 10 

5. Topics of tutorials 

№ The name of the topic 
The number of 

hours 

1 Culture in its broad sense. Language and culture. Culturally 
accepted ways different nations communicate. 

2 

2 Pragmatics. Political correctness. 2 

3 The art of presentation. 1 

4 British and American English. 1 

5 Cross-cultural communication. 2 

6 Non-verbal communication. 1 

7 Peculiarities of medical discourse. 1 

 Sum total 10 

6. Self-sustained work 

№ The name of the subject 
The number of 

hours 

 Module 1  

1 Greetings, introductions, saying good-bye. How to start a 
conversation. How conversation works. Apologies and 
excuses. 

20 

2 Requesting. Suggestions. Invitations. Offers. Asking for 
permission. 

20 

3 Personal interests. Stating likes, dislikes and preferences. 
Discussing ideas and opinion. 

10 

4 The two dominant areas which have historically influenced 
English in many other parts of the world. College and 
university systems compared: the UK and US. 

10 

5 Do’s and don’ts in various cultures. 20 

6 Body language. 10 

7 Wordiness: 1) indirect constructions; 2) weak verbs;  
3) this-cohesion: a) this-cohesion with repeated words or 
synonyms; b) this-cohesion with altered forms of earlier 
words. 

10 

 Sum total 100 
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7. Individual assignments: making summaries, writing essays, giving oral 

presentations at round-table conferences. 

8. Assignments for self-sustained work: 

1. National perception of the world in one of the Anglophone countries and 

Ukraine: a comparative analysis.  

2. Conventional behaviour of the British, Americans, and Ukrainians: a 

comparative analysis. 

3. Speech etiquette of the British, Americans, and Ukrainians: a comparative 

analysis. 

4. National character of the British, Americans, and Ukrainians: a comparative 

analysis. 

5. Recurrent situations, usage, and patterns in socialising. 

6. The European and Asian business style.  

7. Communicating internationally: low-context culture versus high-context 

culture. 

8. Dress code in the modern world. 

9. Customs and traditions, holidays in one of the Anglophone countries. 

10. Nicknames in British, Americans, and Ukrainian culture. 

11. Background knowledge in cross-cultural communication. 

12. Prejudices and superstitions in Asian culture. 

13. Prejudices and superstitions in European culture. 

14. Translation as cross-cultural communication. 

15. Units of nationally-biased lexicon and ways of their translation. 

9. Teaching techniques: 1) problem-solving technique aimed at forming 

students’ ability to have a dialogue, to express and back their own points of view; 2) 

groupwork, which compels students to weigh the pros and cons of the suggested 

problem, to analyse and reproduce knowledge which was accumulated before; 

3) microphone, which gives each student a chance to take turns in floor-holding (to 

give a quick answer to a question or to express his/her idea briefly); 

4) brainstorming, which encourages students to rack their brains and to display 

creativity, helps them to find several solutions to the suggested subject through free 

exchange of their ideas. 

10. Method of control: placement test (determines the starting level of students’ 

knowledge); selective, contact, and noncontiguous control (determines quality of 

acquisition of separate topics and competency-based modules); end-of-course control 

(total quality diagnostics of students’ knowledge and competences in compliance with 

the pertaining to the humanities component of training specialists of a Master’s 

degree level). 

11. Form of end-of-course control of learning outcomes: an oral test is taken 

upon completion of study of the optional Culture of speech course at the last tutorial 

by tallying the sum total of the scores earned during the course study. 

Oral test assessment 

“5” – the student has given a full, correct, and argumentative answer to the 

theoretical question, he/she has displayed the ability to analyse the course subject 
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without outside assistance, has a good command of the course terminology and 

presents the subject in question in a clear-cut and logical way; 

“4” – the student has given rather a full answer to the theoretical question, 

knows the course terminology but hasn’t named all the functions, essential features 

and characteristics of the subject in question, doesn’t have a full understanding of the 

essence of the concepts, there were some discrepancies in the student’s answer but 

they didn’t affect the correct understanding; 

“3” – the student has only partially clarified the essence of the question, hasn’t 

completely specified the essential aspects of the question: features, types, functions, 

etc, has made some mistakes of fundamental nature. 

The learning outcomes of the optional “Culture of speech” course are in 

general assessed by taking into account the arithmetical mean of the sum total of the 

scores (for all forms of learning activities) gained by students while mastering the 

competency-based module. 

12. Assessment of class and self-sustained work 

The competency-based module comprises two integral parts: class work of a 

student at a tutorial (60% of the total score) and self-sustained work (40% of the 

total score). 

The assessment of student’s class work involves using a ten-point scale for 

topics 1, 2, 3, 5, 7 (10/6) and a five-point scale for topics 4, 6 (5/3). The maximum 

score that can be gained for class work is 60 points (minimum 36 points). 

Self-sustained work is done during out-of-class period of time, it provides for 

giving two oral presentations and writing two essays. The assessment of each of the 

four assignments involves using a ten-point scale (10/6). The maximum score that 

can be gained for self-sustained work is 40 points (minimum 24 points).  

Grading scheme 

National grade Marks, % 

Excellent 90 – 100 % 

Good 75 – 89 % 

Satisfactory 60 – 74 % 

Fail 0 – 59 % 

Passed 60 – 100 % 

Fail 0 – 59 % 

 “Excellent”, “Good”, “Satisfactory” grades show the results of: examinations, 

term papers (projects) and theses (diploma projects), work placements. “Passed” 

show the results of: individual tasks, laboratory works, workshops and tutorials.  

13. Methodological support (detailed summaries of lectures, synopses of 

tutorials, references on the handouts assignments for self-sustained work, questions, 

suggested situations, assignments or cases for ongoing and end-of-course control of 

students’ knowledge and competences): 

1. Set books, text books and dictionaries. 

2. Assignments for self-sustained work. 

3. Questions pertaining to competency-based module 1 for students’ self-control. 
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Questions for students’ end-of-course self-control 

1. Culture as a set of ideas, beliefs, and ways of behaving of a particular 

society. 

2. Culture in synchronic and diachronic aspects. 

3. The role of behavioural, day-to-day culture in cross-cultural communication. 

4. Language and culture. 

5. The concept of registers. 

6. Spoken discourse. 

7. The most important words and phrases to make a conversation. 

8. Forms of address. 

9. Types of pragmatic information. 

10. Language functions. 

11. The concept of political correctness. 

12. Sensitive language. 

13. Structuring a presentation. 

14. Recurrent patterns and usage forms of a presentation. 

15. The distinctive features of British and American English in semantics. 

16. Differences in grammar in British and American English. 

17. British and North American academic vocabulary and medical discourse. 

18. Prejudices and superstitions in American and British cultures. 

19. The concept of culture shock. 

20. Cultural differences: status, tone of voice, group versus individual 

behaviour, interpersonal relationship, respect of face, loyalty, nepotism, 

courtesy. 

21. The European and Asian business style. 

22. Low-context culture versus high-context culture. 

23. Time – a multi-cultured thing. 

24. Presenting a gift in various cultures. 

25. The analysis of non-verbal communication. 

26. Case report structure. 

27. The language of prescription. 

28. Medicine labels. 

29. Verb tenses in research reports. 

30. Colloquialisms in medical discourse. 
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